
NOCN Level 3 Certificate in Youth Work

About the Qualification

The NOCN Level 3 Certificate in Youth Work has been designed to ensure that all youth workers have access to the necessary training and qualifications, that unqualified workers are supported and encouraged to progress, and that the qualification is mapped to the National Occupational Standards. It would also play an essential part in ensuring the delivery of a modern part time youth work training course in both the statutory and voluntary sector in line with the standards outlined in “Resourcing Excellent Youth Services”.

The NOCN Level 3 Certificate in Youth Work is aimed at people with at least 12 months experience of working with young people (13-19 years of age).

The qualification is particularly suitable for those who:

• Have worked with young people for at least 12 months.

• Work in either the statutory or voluntary sector.

• Have autonomy and the ability to give guidance to others if required.

The minimum age for access to the qualification is 19.

Achieving the Qualification

The NOCN Level 3 Certificate in Youth Work is composed of a total of 6 mandatory units.

To achieve the qualification, the learner must achieve all the mandatory units.

Mandatory units must be completed by learners. The knowledge and understanding they assess is essential for achievement of the qualification.

The units of this qualification will be internally set and internally assessed.

NOCN Level 3 Certificate in Youth Work

Unit titles

· Work with the Core Values of Youth Work

· Facilitate Young People’s Learning, Personal and Social Development

· Build and Sustain Relationships with Young People

· Enable Young People to Work Effectively in Groups

· Enable Young People to Organise and Take Responsibility for Activities, Events and Projects

· Work with Young People to Safeguard their Welfare

WHAT IS THE STYLE OF THE TRAINING?

· The style of the training is strongly participatory with lots of exercises and discussions.

· As a participant, you will be supported but not chased.  You will be expected to let us know if there are difficulties or you cannot keep to an arrangement already made.

· As a participant you are responsible for your own learning.

WORK PRACTICE ELEMENT

 A commitment to work one session a week in a youth work situation with young people 13 + is a requirement of the programme.

WHAT IS THE ASSESSMENT CRITERIA?

 To obtain the qualification each participant has to demonstrate that they have the appropriate knowledge, skills and attitudes to do the work.

 Each participant has to complete a file of their work.  This will include notes from the course sessions, learning records, assignments and placement and project write-ups.

WHO DOES WHAT?

Participant
-  After careful consideration commits   

                                   himself/herself to the programme.


   80% attendance at course sessions is a 

                                              requirement to complete the course.  Attendance 

                                              at the group work and leadership weekend is

                                              essential

Tutor
-  Each participant is allocated a tutor who they


   Meet during the year for support and to discuss 

                                              their learning from the course.


-  Is available to give support and discuss the

   learning with participants.


-  Deliver the course as accredited.

-  Involvement in assessment process.

Course Leader
-  Responsible for management and administration.


-  Ensures course meets external moderation 


   requirements.

ISSUES AND CONCERNS

 If a participant has an issue or concern this should be raised with either the tutor or their line manager.

 The line manager / tutor will raise the concern with course leader.

APPEAL PROCEDURE

If a participant is unhappy about a decision that has been made he/she should discuss the concern with the course leader.

If the participant is still dissatisfied he/she has the right to appeal to the Chief Officer.

If the participant is still dissatisfied he/she has the right to invoke the grievance procedure of the Council.

COSTS / FEES
Wolverhampton City Council makes a considerable commitment to the training of staff and volunteers.  It recognises that the provision of high quality local training will contribute to better services for young people and communities within the City.  As such there is currently no charge for participants on this course.

NB:  This situation is under ongoing review as increasing registration and certification costs may enforce the need to introduce student fees.

The course leader is:

Sean Cullen– Workforce Development Team Manager

He can be contacted on Tele: ( 01902 – 552457)

     Workforce Development Team 

     Jennie Lee Centre

     Lichfield Rd, Wednesfield

     W’Ton WV11 3HY
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