
Practitioner has
concerns about

The welfare of a child
or young person

Actual or alleged harm
or abuse of a child or

young person by colleague
or manager

Designated lead or practitioner
still has significant concerns?

Designated lead
not available

Ring Safeguarding
Local Authority Designated

Officer; 01902 550447
for advice

Follow CAF*2 procedures to
ensure child’s needs are identified

and work with other agencies
to meet them

Designated lead or practitioner makes a
referral to Duty & Assessment Team: 01902 555392

or Emergency Duty Team 01902 552999
(Safeguarding referrals should be made verbally

and followed up in writing within 24 hours)

Are you concerned about a Child or Young Person?

What to do?

YES

NO

Inform Ofsted of
allegation against staff or

volunteer within 24 hours;
08456 404040

*1 - EYFS Statutory framework - Safeguarding and promoting children’s welfare

*2 - (CAF) Common Assessment Framework see www.wolverhampton.gov.uk/caf
or contact 01902 558073

Further guidance: “What to do if you are worried a child is being abused”
summary see www.everychildmatters.gov.uk

For further copies of this poster contact Early Years, Childcare & Play Service; 01902 551486
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Discuss concerns
with your setting’s
designated lead for

safeguarding children*1


