WHAT IS THE INTRODUCTORY YOUTH WORK COURSE?

· Delivered by Wolverhampton City Council the course is an initial training programme for workers, volunteers and others who are interested in working with young people.

· Its purpose is to introduce people to the role and work of youth workers.

· It is accredited by the National Open College Network at level 2.

· If you complete the Introductory Course at level 2, you can progress to the NOCN Level 3 Certificate in Youth Work, which is recognised as a national qualification for youth support workers.

WHO IS THE INTRODUCTORY COURSE FOR?

· Anyone over 17 who is working with people in a Community, Youth or Play setting or is interested in working with young people in the future. 

WHAT IS THE STYLE OF THE TRAINING?

· The style of the training is strongly participatory with lots of exercises and discussions.

· As a participant, you will be supported but will be expected to let us know if there are difficulties or you cannot keep to an arrangement already made.

· As a participant you are responsible for your own learning.

WHAT DO YOU NEED TO DO TO SUCCESSFULLY COMPLETE THE COURSE?

· You need to demonstrate that you can work as part of a group, taking part in discussions and listening to other people.

· Attend the course sessions.

· Do a variety of individual and group activities including presentations.

· Keep a file record of the work done on the course and a record of what you have learnt that can be handed in for assessment.

WHO DOES WHAT?

Participant

-  After careful consideration commits    

                                              himself/herself to the programme.

Tutor
-  Plans and delivers the course. 

-  Is available to give support and discuss the
        

   learning with participants.


-  Responsible for management and administration.

-  Ensures the course meets any external moderation    

                                             requirements


- Undertakes the assessment of participants.

Tutors
- Qualified and experienced Youth workers.

ISSUES AND CONCERNS

If a participant has an issue or concern this should be raised with either the tutor or their line manager.

The line manager or tutor can raise the concern with the Staff Development and Training Officer.

COSTS / FEES

Wolverhampton City Council makes a considerable commitment to the training of staff and volunteers.  It recognises that the provision of high quality local training will contribute to better services for young people and communities within the City.  As such there is currently no charge for participants on this course.

NB:  This situation is under ongoing review as increasing registration and certification costs may enforce the need to introduce student fees.

APPEAL PROCEDURE

If a participant is unhappy about a decision that has been made he/she should discuss the concern with the tutor.

If the participant is still dissatisfied he/she has the right to appeal to the Chief Officer.

If the participant is still dissatisfied he/she has the right to invoke the grievance procedure of the Council.

Workforce Development Team Manager – Sean Cullen 01902 552457

Carol Dicken

C/O Workforce Development
Youth Service

Jennie Lee Centre

Lichfield Road

Wednesfield

Wolverhampton

WV11 3HT

THE SCHEME OF WORK (same as tutor handbook)

1.    Setting the scene

· Information on Youth work
2.    Working with people 1
· Children

· Young People

· Adults

3.    Working with People 2
· The values of Youth work
· Policies / legislation.

· Skills needed to work with people.

4.    Managing and Developing work with people

· Programme Planning

· Basic Administration

· Health and Safety

5.    Equal Opportunities

· Prejudice

· Discrimination

· Developing Positive Strategies

6.   Programme Planning

· Effective Youth Work programmes

· Measuring impact

7.   Presentation Preparation & Research Work

 8.   Group Presentations

 9.    Personal Tutorials
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